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Delta to Launch New Service between Syracuse and Minneapolis-St. Paul
New Direct Service Connects Central New York to the Midwest

SYRACUSE, N.Y., September 5, 2012 — Tomorrow Delta Air Lines begins direct service from Syracuse
Hancock International Airport to Minneapolis-St. Paul International Airport connecting central New Yorkers to
the Midwest. The first flight, scheduled to depart Syracuse at 6:55 a.m. ET and arrive in Minneapolis at 8:25
a.m. CT is the fifth hub the airline will serve out of Syracuse, and the most western hub in the Syracuse network.
Flights between Syracuse Hancock and Minneapolis-St. Paul will operate with regional jets on the two-class
CRJ900 with a total of 76 daily seats, including eight Economy Comfort seats and Wi-Fi accessibility.

“This is an important addition to the Syracuse network,” said Syracuse Mayor, Stephanie A. Miner. “When we
look at the markets that will serve the needs of our passengers, Minneapolis-St. Paul is among the highest. Not

only will passengers now have direct service to the Midwest, the connections, both domestic and international,

will make getting to the west, and in particular the west coast, that much easier.”

Syracuse residents can now enjoy 14 peak-day flights to five Delta hubs — Atlanta, Detroit, Minneapolis-St.
Paul, New York LaGuardia and New York JFK. Earlier this year, Delta began service from Syracuse to
LaGuardia with five daily flights.

“Delta is committed to becoming the preferred airline in New York, and an important part of that is providing
service to key upstate markets like Syracuse,” said Gail Grimmett, Delta’s senior vice president — New

York. “We are excited to have been able to launch two new routes from Syracuse this year allowing travelers
direct service to the Big Apple, the Land of 10,000 Lakes and the ability to connect to hundreds of destinations
beyond."

The new service will begin on September 6, 2012 with one daily flight. The schedule is as follows:

Depart SYR at 06:55 a.m. ET and arrive MSP at 08:25 a.m. CT
Depart MSP at 7:15 p.m. CT and arrive SYR at 10:35 p.m. ET

About Delta Air Lines

Delta Air Lines serves more than 160 million customers each year. During the past year, Delta was named
domestic “Airline of the Year” by the readers of Travel Weekly magazine, was named the “Top Tech-Friendly
U.S. Airline” by PCWorld magazine for its innovation in technology and won the Business Travel News Annual
Airline Survey. With an industry-leading global network, Delta and the Delta Connection carriers offer service
to nearly 350 destinations in 62 countries on six continents. Headquartered in Atlanta, Delta employs 80,000
employees worldwide and operates a mainline fleet of more than 700 aircraft. A founding member of the
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SkyTeam global alliance, Delta participates in the industry’s leading trans-Atlantic joint venture with Air
France-KLM and Alitalia. Including its worldwide alliance partners, Delta offers customers more than 13,000
daily flights, with hubs in Amsterdam, Atlanta, Cincinnati, Detroit, Memphis, Minneapolis-St. Paul, New York-
LaGuardia, New York-JFK, Paris-Charles de Gaulle, Salt Lake City and Tokyo-Narita. The airline’s service
includes the SkyMiles frequent flier program, a world-class airline loyalty program; the award-winning
BusinessElite service; and more than 50 Delta Sky Clubs in airports worldwide. Delta is investing more than $2
billion through 2013 in airport facilities and global products, services and technology to enhance the customer
experience in the air and on the ground. Customers can check in for flights, print boarding passes, check bags
and review flight status at delta.com

About Syracuse Hancock International Airport

Serving the air transportation needs of millions of people across central and upstate New York and Canada,
Syracuse Hancock International Airport is a major transportation hub, employer, and vital component of the
local economy. In conjunction with the recently established Syracuse Regional Airport Authority, the City of
Syracuse and the Authority seek to stimulate air service, economic development, trade and tourism by adding
more service to more destinations, lowering operating costs, and increasing non-aeronautical revenue. For more
information, visit www.syrairport.org.
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