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DEPARTMENT OF AVIATION 

REMINDS TRAVELERS  

TO ARRIVE EARLY FOR FLIGHTS  
 

Aviation Commissioner Recommends Arriving 90 Minutes Prior 

To Scheduled Departure to Allow Time to Pass Through 

Security  
 

Syracuse, New York – The City of Syracuse Department of Aviation is urging passengers to 

follow airline arrival time recommendations for flights departing Syracuse Hancock International 

Airport, particularly those departures scheduled between 5:30 a.m. and 7:00 a.m.  At a minimum, 

passengers should arrive at the airport no later than 90 minutes prior to their scheduled departure 

time in order to allow enough time to process through security.   

 

An increase in the number of early morning flights has increased the number of passengers 

processing through the security checkpoints.  In order to ensure travelers are giving themselves 

enough time to process through security, airport officials are recommending the 90 minute 

arrival window.  The airline ticket counters and both security checkpoints are open at 4:00 a.m.  

 

“In order to avoid missed flights, it is critical that passengers follow the airline-recommended 

guidelines for airport arrival times,” said Aviation Commissioner Christina R. Callahan.  “This is 

especially important during early morning peak travel times.  Missed flights out of Syracuse can 

result in missed connections, and that is something we want to avoid at all cost.”  
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In addition, passengers should follow guidelines for carry-on bags.  All airlines permit each 

passenger carry-on one personal item (purse, briefcase, laptop case) and one carry-on item. All 

carry-on items must meet Federal Aviation Administration (FAA) regulations and may not 

exceed 22" x 14" x 9". The FAA mandates that all carry-on items fit under a seat or in an 

enclosed storage compartment.  Airline personnel may need to further limit the amount of carry-

on baggage for a particular flight, depending on the cabin storage capacity of the plane and the 

expected number of passengers.  

 

For additional information regarding security procedures contact the Transportation Security 

Administration at (866) 289-9673 or visit their website at www.tsatraveltips.us . For other 

Airport information, please visit the Syracuse Hancock International Airport website at 

www.syrairport.org.  
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