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Security Checkpoint Queuing Line Reconfigured at
Syracuse Hancock International Airport

Syracuse, New York — The City of Syracuse Department of Aviation and the Transportation Security
Administration today announced an upgrade to the security line queuing system at Syracuse Hancock
International Airport. The checkpoint queuing reconfiguration will go into effect at 4 a.m. on Sunday, July
3, 2011.

In collaboration with TSA officials, the Department of Aviation has reconfigured the entrance to the
security checkpoints to provide a more efficient and informational queuing system as passengers process
through the security checkpoints. The new method will include updated signage and information that
explains the security procedures and protocol in place, such as the removal of shoes, optimal divesting
techniques and the “3-1-1” liquid requirement.

“For many people, the security screening process can be an intimidating and anxiety causing experience,”
said Commissioner of Aviation Christina Reale. “I commend our local TSA officials for taking a proactive
approach to the entire screening process by explaining to travelers what they can expect step-by-step as they

are waiting in the security line.”

Officials will spend the next several days fine-tuning the new queuing system. Passengers can expect the
new system to be in place the morning of Sunday, July 3.
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